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CHALLENGE

Outdated end-of-life legacy 

technologies that created 

inefficiency and security issues 

that hindered overall operations 

and customer service

Fully integrated fund management 

web based platform enabling all 

stakeholders to connect securely real 

time and process customer payments 

on time

SOLUTION RESULT

Over 14 Million Public Users/Members and 1000+ 
Internal users
 
Employer Contribution Collection from +80,000 
employers
 
High Available system to minimize the Downtime

Integration with other internal systems such as:
NIC System, EPF, Credit Card, Company Registrar, 
Examination Department

The Employee Trust Fund Board  was established for all public sector employees who are not entitled to the Govt. Pension 

Scheme and all private sector employees. The Fund held LKR 339 Billion by end of December 2019 whilst serving to about 

2.6 Million active members on behalf of whom about 79,000 Employers contribute to the Fund.

CORE TECHNOLOGY USED:


